
 
 
 

TITLE:          Director, Communications 

DEPARTMENT:    Communications 

JOB TYPE:             Full-time, Administrative 

SALARY RANGE:  $110K/Annually  

 
The Roosevelt Island Operating Corporation (RIOC) is a public benefit corporation and politic arm of New 
York State, whose mission is to develop, maintain, and operate the infrastructure of Roosevelt Island. As 
part of this mandate, RIOC operates and maintains several facilities including the Cultural Center, 
Sportspark, and the Motorgate Garage: as well as other outdoor spaces such as Firefighter’s Field, 
Southpoint Park, and Lighthouse Park, among other facilities and locations. Infrastructure operations 
also includes the Aerial Tramway, and a free Red Bus Service that stops at various points on Roosevelt 
Island; and a Public Safety Department that serves as the community’s first responders in coordination 
with the New York City Police Department. RIOC’s workforce is also comprised of union workers from 
Local 210, 32BJ, PSOB, and other administrative staff.  
 
POSITION SUMMARY: 
 
Roosevelt Island Operating Corporation (RIOC) seeks an experienced, intellectually curious, and dynamic 
professional to assume the rapidly evolving role for Director of Communications. Both an action-
oriented strategist and self-starter, the Director of Communications will lead RIOC’s to its complete 
rebranding and website redesign; and develop a detailed communications strategy to reach media, 
policymakers, and the community at large. 
 
Reporting to the Assistant Vice President, Communications, incumbent is responsible for the 
development and implementation of RIOC’s communication strategy. The Director of Communications 
will develop a strategic and effective communication plan for RIOC directly managing communications 
activities that promote, enhance, and protect the organization’s brand reputation. 
 
The Director, Communications is responsible to support the development, integration, and 
implementation of a broad range of public affairs activities relative to the strategic direction and 
positioning of the organization and its leadership. This individual will be a key ambassador for the 
organization and will need to build and nurture relationships with the media. The goal is to advance the 
organization's position with relevant stakeholders, as well as to drive broader profile for the 
organization. The Director, Communications will be responsible for RIOC’s varied and integrated 
communications products and services including newsletters and other print publications; web, and 
other online communications; media and public relations. 
 
JOB RESPONSIBILITIES: 
 
The following duties are illustrative and not exhaustive. The omission of specific statements of duties 
does not exclude them from the position if the work is similar, related, or a logical assignment to the 
position. 
 



 
• Communicates critical information effectively to the public, both oral and written. 

 
• Serves as spokesperson and lead point person on media interactions. 

 
• Supports the development and executions of the communications strategies. 

 
• Writes press releases and prepare information for distribution to media outlets. 

 
• Drafts speeches and arrange interviews for officials of the corporation. 

 
• Actively engages, cultivates, and manages press relationships to ensure coverage surrounding 

RIOC’s priorities, special events, and other projects. 
 

• Responds to requests for information from media outlets. 
 

• Helps maintain and uphold a professional image and identity for the corporation. 
 

• Supports New York State’s reasonable accommodations requirement at all public meetings and 
RIOC sponsored events. 
 

• Leads the review and updating of content on the RIOC website on a regular and timely basis. 
 

• Maintains current and newly established measurement metrics and benchmarks for 
communications and external relations to improve RIOC’s visibility. 

 
• Creates and produce internal and external newsletters, recommending content, facilitating 

interviews. 
 

• Monitors RIOC’s social media accounts and recommend relevant posts to all platforms. 
 

• Promotes special events and other RIOC programs and initiatives. 
 

• Creates and maintains a repository of media coverage/information about the island, Executive 
staff, and or projects in a format that is usable and accessible by staff and the public. 

 
• Performs other related duties as assigned.  

 
 
SKILLS & QUALIFICATIONS: 
 

• A minimum of five (5) years of experience, with not less than three (3) years in a supervisory 
role related to communications, public relations, or external relationships (including 
government or non-profit realm). 

 
• Our ideal candidate has progressive experience within local/state government, and the ability to 

establish and maintain effective working relationships with elected and appointed officials, 
executive team, department heads, staff, residents, and media. A strategic thinker: and a strong 



 
relationship builder with the demonstrated expertise and ability to lead and further strengthen 
RIOC’s mission. 

 
• Ability to effectively multi-task, i.e., work on several projects at the same time and meet 

established deadlines. 
• Demonstrated experience and leadership in managing a comprehensive strategic 

communication, media relations, and marketing program to advance RIOC’s mission and goals.  
 
• Ability to handle difficult and sensitive situations with discretion and grace. 
 
• Ability to write compelling, concise communications, including press releases and speeches.  

 
• Ability to write, edit, and communicate clearly, and create a positive, professional image of RIOC 

and the Roosevelt Island community. 
 

• Considerable knowledge of presentation and publication software. 
 

• Ability to write, edit, design, produce, and disseminate communications materials using a variety 
of formats, including print, electronic, audio, and video. 

 
• Ability to gather data, compile information, and prepare reports.  
 

 
EDUCATION & EXPERIENCE: 
 
1. A Bachelor’s degree from an accredited college or university in Communications, Public Relations, 

Marketing, or related field preferred; three (3) years of experience (academic and/or professional) 
with design software, including Illustrator, InDesign, Photoshop, Dreamweaver, etc. Photograph 
experience and proficiency with photo editing software. Knowledge of WordPress and content 
management systems a plus.  

  
2.  A four-year high school diploma or its educational equivalent approved by a State's Department of 

Education, or a recognized accrediting organization and seven (7) years of full-time satisfactory 
experience as described in "1" above; or  

 
3.   A satisfactory combination of education and/or experience which is equivalent to "1" or "2" above. 

Graduate study in the field of Journalism, Communications, Public Relations, or other related fields 
may be substituted for up to one (1) year of the required experience on the basis of 30 credits 
equaling one (1) year of experience. Graduation from an accredited school may be substituted for 
one (1) year of the required experience. However, all candidates must have at least five years of 
experience as described above. 

 
 
 
 
 



 
What we offer 
 
Comprehensive benefits package including paid holidays, vacation time, sick and personal time, medical, 
dental and vision insurance, and participation in the New York State and Local Retirement System. 
 
How to Apply 
 
Interested candidates should forward cover letter and resume to: HRstaffing@rioc.ny.gov subject line 

should read “Director, Communications”. Deadline to apply February 28th, 2022. 

 
RIOC provides equal employment opportunities (EEO) to all employees and applicants for employment without regard to race, color, religion, 
sex, national origin, age, disability, or genetics. In addition to federal law requirements, RIOC complies with applicable state and local laws 
governing nondiscrimination in employment.  

Pursuant to Executive Order 161, no State entity, as defined by the Executive Order, is permitted to ask, or mandate, in any form, that an 
applicant for employment provide their current compensation, or any prior compensation history, until the applicant is extended a conditional 
offer of employment with compensation.  If such information has been requested from you before such time, please contact the Governor’s 
Office of Employee Relations at (518) 474-6988 or via email at info@goer.ny.gov  
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